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Elevate every conversation

Streamline your communications

Call, message, meet, transfer calls, and switch 
devices seamlessly — all from one secure,  
Ai-powered app.

Stay focused on your customer

Be fully present during every conversation, with 
automatic call summaries and recommended 
action items.

Boost productivity

Up-level coaching, audit calls, and get powerful 
insights, with accurate and real-time call 
transcriptions.

"Our legacy phone system wasn’t broken, but we 
wanted something to get us to the next level and give 
us a competitive advantage. 

"
Dialpad has catapulted  

us into the future.

Kevin Maher Jr, General Manager

Leading the industry with 
innovation and excellence

Dialpad is a  in 
the Gartner® Voice of the 
Customer for Contact Center as  
a Service (CCaaS) report

Strong Performer

Read the report

Dialpad is a  in the Frost 
Radar™ ️for Enterprise Cloud 
Contact Center, 2023 report

Leader

Read the report

Dialpad named  in  
The IDC MarketScape: Worldwide 
Unified Communications and 
Collaboration Platforms 2024 
Vendor Assessment

Major Player

Read the report

Connect with  
Ai-powered voice, 
video, and messaging
Bring customers and employees 
together with Dialpad Connect  — 
seamlessly built for business.

http://dialpad.com/contact-sales
https://www.dialpad.com/
https://dialpad-v2-staging.vercel.app/resources/gartner-peer-insights/
https://www.dialpad.com/resources/frost-radar-2024-report/
https://www.dialpad.com/resources/idc-marketshare-universal-communications-platform/
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Calling

� Cloud-based telephony VoIP in high-definition, that connects with your 
go-to apps and is compatible across devices—no matter where you are�

� Sort incoming calls based on custom IVR.�

� Switch calls seamlessly between devices�

� Choose local area and toll-free numbers�

� Access Ai Recaps, transcriptions, and call summaries.
Matthew Rodriguez +1 (415) 123-4567

Account number: ZR67002314

Meeting

� Free, unlimited video meetings in HD, and on any device�

� Highly customizable, with options for layout, background,
hold music,  
and meeting room URLs�

� Access Ai Recaps, action items, Ai Transcriptions and
Call Summaries  
after meetings�

� Easy content and file sharing, and a live chat
with previews�

� Integrated with Google Calendar and Microsoft 365 for
easy scheduling.

Host

Julia Wells
Aerolabs

Messaging

� Create and manage threads, groups, and channels�

� A delightful messaging experience�

� Start a quick call from a message thread in just one click�

� Manage your contacts seamlessly, check their availability,
 
out-of-office, and work hours.

Lisa Bennett 2:00 PM

Hi there, I have a question about the 
tracking for my shipment. It seems to be 
delayed, and I need it by tomorrow. Can 
you help me figure out what's going on?

Zoey Thompson 2:50 PM

Hi Lisa, thanks for reaching out! I’m sorry 
to hear about the delay. Let me check 
the status of your shipment and see 
what’s happening. Can you provide me 
with your tracking number?

Lisa Bennett 2:56 PM

Sure, the tracking number is 
8493267AFR.

Zoey Thompson

Trusted by enterprises everywhere

Elevate every conversation
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